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Introduction 
In these exceptional circumstances we must all comply with the latest Government Guidance on Coronavirus 

(COVID-19).  
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These Safe Operating Procedures (SOP) are based on Public Health England/Public Health Scotland1 and DFE2 

guidance for nursery schools and their key workers.  Detailed guidance or evidence supporting a procedure can 

be found in the accompanying footnotes.  

 

Nursery schools play an essential role in society and we must make adaptations to the way we work to keep our 

children, parents, and team safe during this time. The fundamental principle of this guidance is to ensure 

distancing between identified groups and to implement enhanced hygiene practices. The design of nurseries as 

relatively small communities with further subdivided rooms, greatly assists our ability to create physical distance 

between groups.  

 

COVID-19 appears to affect young children less often and with less severity3. The role of children in transmission 

is unclear, but it seems likely they do not play a significant role4. 

 

We will adopt the following ‘System of Controls’ as laid out in government guidance. You will more detail about 

these systems throughout this Document: 

System of Controls 

Prevention: 
1) Minimise contact with individuals who are unwell by following government guidance for those who 

have coronavirus (COVID-19). 

2) Clean hands thoroughly more often than usual and for 20 seconds 

3) Ensure good respiratory hygiene by promoting the ‘catch it, bin it, kill it’ approach 

4) Introduce enhanced cleaning, including cleaning frequently touched surfaces at least twice per day 

using standard products, such as detergents and bleach 

5) Ensuring good ventilation in settings 

6) Where necessary, wear appropriate personal protective equipment (PPE) 

Response to any infection: 
1) Engage with the NHS Test and Trace (England) / Test and Protect (Scotland) process 

2) Manage confirmed cases of coronavirus (COVID-19) amongst the setting community 

3) Contain any outbreak by following local health protection team advice 

4) In Scotland, notify the Care Inspectorate 

5) In England, notify OFSTED in line with any other infectious disease outbreak.  

Attendance 
Children and team members who are not displaying coronavirus symptoms5 are welcome to attend the nursery. 

Anyone who has tested positive for coronavirus must have completed the required isolation period6 as per the 

applicable government guidelines. Team members and parents are strongly advised to use the Government’s 

Coronavirus Tracing scheme to help protect our community. 

 

 
1 https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19 

2 https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-

2020/actions-for-education-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020 
3  https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/reopening-schools-and-other-

educational-settings-from-1-june 
4 https://dontforgetthebubbles.com/wp-content/uploads/2020/04/COVID-data-top-10.pdf 
5 https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/ 
6 https://www.nhs.uk/conditions/coronavirus-covid-19/what-to-do-if-you-or-someone-you-live-with-has-coronavirus-symptoms/ 

https://www.gov.uk/government/publications/guidance-to-educational-settings-about-covid-19
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020/actions-for-education-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020
https://www.gov.uk/government/publications/actions-for-educational-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020/actions-for-education-and-childcare-settings-to-prepare-for-wider-opening-from-1-june-2020
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/reopening-schools-and-other-educational-settings-from-1-june
https://www.gov.uk/government/publications/closure-of-educational-settings-information-for-parents-and-carers/reopening-schools-and-other-educational-settings-from-1-june
https://dontforgetthebubbles.com/wp-content/uploads/2020/04/COVID-data-top-10.pdf
https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/
https://www.nhs.uk/conditions/coronavirus-covid-19/what-to-do-if-you-or-someone-you-live-with-has-coronavirus-symptoms/
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Children and team members who may be considered vulnerable must contact the nursery prior to return in 

order for a risk assessment to be carried out as appropriate. 

 

Drop off and collection of children 
 

Drop off and collection of children inside nurseries is now permitted by government guidance. Individual nursery 

managers will complete a risk assessment specific to their setting to ensure parents can enter the building safely. 

Should parents wish to continue dropping and collecting at the door, nursery staff will facilitate this. Should 

there be an outbreak of coronavirus within the nursery managers will review collection and drop of procedures 

and communicate with parents.  

 

Parents waiting to drop off and collect are asked to observe sensible social distancing measures, leaving a 

reasonable distance of around 1m.  

 

Symptom monitoring 
Parents and team members should follow the national advice on the kind of symptoms to look out for that might 

be due to coronavirus:  

 

• a high temperature or shivering (chills) – a high temperature means you feel hot to touch on your chest 

or back (you do not need to measure your temperature) 

• a new, continuous cough – this means coughing a lot for more than an hour, or 3 or more coughing 

episodes in 24 hours 

• a loss or change to your sense of smell or taste 

• shortness of breath 

• feeling tired or exhausted 

• an aching body 

• a headache 

• a sore throat 

• a blocked or runny nose 

• loss of appetite 

• diarrhoea 

• feeling sick or being sick 

 

If a child is unwell in any way, parents may be asked to collect their child from the setting. 

 

Travel to nursery  
Where colleagues travel to nursery via private means, where this involves sharing a vehicle, we encourage the 

use of face coverings as 'good practice' and in an effort to remain considerate of others.  If public transport is 

necessary, current guidance on the use of public transport must be followed.  

 

Implementing social distancing  
A level of physical interaction within nurseries is unavoidable. The key to reducing the risk of coronavirus 

transmission is to maintain small groups and minimise physical interaction between these groups 9.  

Adults should try to maintain a distance of 2 metres between themselves and other adults at all times. 

 

Safer Play Groups (Bubbles/Cohorts) 
In line with the latest guidance, Safer Play Groups are being phased out. With no positive cases and outside of 

outbreak protocol, Nursery Managers can begin to relax these. When making these decisions please consider 
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staff and parent concerns and liaise with your Regional Manager to discuss any additions to your risk 

assessment.  

If a confirmed case of Covid-19 occurs then Risk Assessments will need to be reviewed. If an outbreak occurs 

(for definition see Local Authority guidance), then refer to your outbreak management plan. 

Team breaks  
Colleagues are encouraged to consider the benefits of maintaining social distancing 2 meters and this should be 

attempted as much as practicable.  

 

Cross Site Working  
Cross site working or cross room cover is acceptable but should be avoided where possible. However, where 

this is being considered, management should consider if colleagues in nursery and those travelling between sites 

have been double vaccinated, when making the decision.   

Hygiene & Safety  
Good hygiene and cleaning practices significantly reduce the spread and transmission of the coronavirus. 

Enhanced hygiene and cleaning practices must be implemented, rigorously followed, and validated.   
  

Cleaning  
Enhanced cleaning schedules should continue to be part of routine nursery practise.  Communal areas, toilets, 

touch points, shared resources and hand washing facilities should be cleaned and sanitised at least twice per 

day.  The whole nursery team should take responsibility recording cleaning schedules.   

 

Sanitizer is not required after hand washing with soap and water. A hand sanitizer station will be provided for 

visitors to use. Hand sanitizer is not recommended for children and would only be used as a last resort for 

hygiene purposes where handwashing facilities are not available.  

Children should be well supported and supervised to wash their hands appropriately.  

 

 

 

 

 

 

 

Hand washing  
The rate of handwashing must be significantly increased7.   All team must wash their hands with soap and water 

upon each arrival to the nursery and children must be supported to do the same.  Adequate supplies of soap 

and paper towels are provided at identified handwash stations. Hand sanitizer should only be used in areas 

where hand washing facilities with soap, water and paper towels cannot be provided.  Hands should be washed 

for a minimum of 20 seconds. 

 

Mask Wearing 
Staff should follow the latest government guidance relating mask wearing in early years settings. This takes 

into account the need to balance mitigating the spread of the virus, with children’s’ wellbeing. Where staff feel 

they would prefer to wear a mask, they will be supported to do so and colleagues will be respectful of this 

choice.   

 
7 https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/ 

https://www.nhs.uk/live-well/healthy-body/best-way-to-wash-your-hands/
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Uniform  
In line with infection prevention and control guidance8 it is best practice to change in and out of uniform at work 

and not wear them when traveling.   Staff members should be encouraged to bring spare uniform/clothing to 

the nursery in the event that they come into contact with someone presenting with symptoms of Coronavirus. 

 

Uniforms/personal clothing worn at nursery should be washed more regularly, ideally after each use.  Washing 

uniforms with detergent in a normal wash is effective at reducing the risk of transmission.  If a team member 

has come into contact with a person presenting coronavirus symptoms, the uniform should be washed at a 

higher temperature for longer9.  

 

Nursery Laundry  
Nursery laundry should be washed at the appropriate temperature identified by the manufacturer.  Nursery 

laundry should be washed on a higher temperature if it has potentially come into contact with COVID. Do not 

place laundry on the floor and sanitise all areas laundry has come into contact with prior to washing.   

 

Risk Assessment  
The risk of transmission of COVID-19 should be added to all new nursery risk assessments until these restrictions 

are lifted. If a planned activity or action could increase the risk of transmission, the activity should be avoided. 

If in doubt, the assessor should seek advice from Head of H&S/Facilities or another member of the senior 

management team. Ensure your risk assessment is realistic and manageable and do not name specific people to 

undertake tasks.  

Your risk assessment is a working document and should be reviewed regularly and/or as situations/procedures 

change. Responsibility to review the risk assessment and cascade the relevant information to teams sits with 

the Nursery Manager.  

 

Resources  
All play equipment and resources should continue to be kept clean and sanitized as much as practicable, 

considering how frequently it is being used and also where is it being used/shared by children across the nursery. 

Routines such as hand washing can be just as effective and should be encouraged regularly throughout the day. 

 

Visitors and meetings  
Attendance in the nursery should be carefully considered and whilst not discouraged, should take into account 

if a nursery has an 'Outbreak'.   Where possible, visitors should consider the use of virtual meetings and 

interactions rather than physical attendance.  

 

Nursery views and tours  
Prospective parent viewings and tours can take place. In the event of an outbreak nursery managers will follow 

guidance from Public Health and viewings and tours may be suspended.  

 

Meetings  
Where your nursery is not in 'Outbreak' measures, group meetings can take place.  Colleagues are encouraged 

to keep socially distanced where practicable and wearing of PPE is encouraged if social distancing is not possible.  

Utilise large spaces or multiple rooms and technology to assist with keeping group sizes sensible.     

 

 
8https://assets.publishing.service.gov.uk/government/uploads/system/uploads/attachment_data/file/910885/COVID-

19_Infection_prevention_and_control_guidance_FINAL_PDF_20082020.pdf 
9 https://www.nhs.uk/common-health-questions/infections/can-clothes-and-towels-spread-germs/ 

https://www.nhs.uk/common-health-questions/infections/can-clothes-and-towels-spread-germs/
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Interviews  
When recruiting new employees or using supply or agency, we will adhere to all necessary safety precautions, 

including conducting first stage interviews online where appropriate.  Final stage interviews and inductions 

should be conducted face-to-face, PPE and social distancing measures are encouraged. 

Responding to a person displaying symptoms of COVID-19  

A child displaying symptoms  
In the event of a child developing suspected coronavirus symptoms10 whilst attending the nursery, they should 

be collected as soon as possible and isolate at home in line with the PHE/PHS guidance.   

 

In Scotland, whilst waiting for a parent/carer to collect the child, they should be isolated from others in a 

previously identified room or area.  If possible, a window should be opened for ventilation. The team member 

most closely associated with their care should care for them on a 1:1 basis11. Personal Protective Equipment 

(PPE) must be used by the team member when supporting someone with symptoms.  

 

If the child becomes very unwell, it may be necessary to call 111 or 99912. Normal procedures on child illness 

must be observed.   Targeted and enhanced cleaning should then take place in the areas of the nursery the child 

had accessed13. 

 

A team member displaying symptoms  
In Scotland, in the event of a team member developing coronavirus symptoms whilst attending nursery, they 

should leave the nursery as soon as possible and follow guidance, including taking a PCR test.  If they are unable 

to travel alone, they should wait in a previously identified room or area. If possible, a window should be opened 

for ventilation.  Targeted and enhanced cleaning should then take place in the areas of the nursery the team 

member had accessed.  

 

  

Reporting, close contact, testing & tracing  

We will follow the applicable government guidance for reporting of cases and contacts.  

 

For Scotland up to date guidance can be found here: Coronavirus (COVID-19): Self-isolation guidance for 

individuals with possible coronavirus infection | NHS inform 

 

For England up to date guidance can be found here: Infectious diseases - GOV.UK (www.gov.uk) 

 

 

 
10 https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/ 

11 https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-in-children/ 

12 https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-in-children/ 

13 https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-

settings 

https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-protect/coronavirus-covid-19-guidance-for-households-with-possible-coronavirus-infection
https://www.nhsinform.scot/illnesses-and-conditions/infections-and-poisoning/coronavirus-covid-19/test-and-protect/coronavirus-covid-19-guidance-for-households-with-possible-coronavirus-infection
https://www.gov.uk/health-and-social-care/health-protection-infectious-diseases
https://www.nhs.uk/conditions/coronavirus-covid-19/check-if-you-have-coronavirus-symptoms/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-in-children/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-in-children/
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
https://www.gov.uk/government/publications/covid-19-decontamination-in-non-healthcare-settings/covid-19-decontamination-in-non-healthcare-settings
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